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Question 1 Which of the following auxiliary labels is appropriate for Nasonex® (mometasone furoate monohydrate)? 
1D: 12422 
Show one page at a time onec 
i Snt Select one: 
Finish review Y Flag question 


Shake v 
(para resona wali Rose Wang (ID:113212) this answer is correct. Nasonex® should be shaken well before 
use in order to administer a uniform dose. 
Keep refrigerated % 
For the ear X 
For the eye X 


Marks for this submission: 1.0/1.0. 
TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 


To check the product and its prescription label against the prescription using a systematic approach, 
including an independent double-check. 


BACKGROUND: 


Nasonex® (mometasone furoate monohydrate) is a nasal spray used to treat the symptoms of allergic 
rhinitis, rhinosinusitis, and nasal polyps. Prior to each use, the container should be shaken well. The container 
should be stored away from light between the temperatures of 2 and 25° C. The container should not be 
frozen and does not need to be refrigerated. 


RATIONALE: 

Correct Answer: 

(Option #1): Nasonex® should be shaken well before use in order to administer a uniform dose. 
Incorrect Answers: 


(Option #2): Nasonex® (mometasone furoate monohydrate) does not need to be put in the refrigerator. 
(Option #3): Nasonex® (mometasone furoate monohydrate) is not for the ear. 
(Option #4): Nasonex® (mometasone furoate monohydrate) is not for the eye. 


TAKEAWAY/KEY POINTS: 


Nasonex® (mometasone furoate monohydrate) should be shaken prior to each use in order to have a more 
uniform concentration throughout the formulation. 


REFERENCE: 


[1] Canadian Pharmacists Association, CPS. Ottawa (ON): Nasonex [Product monograph]. http://www.e- 
therapeutics.ca. 


The correct answer is: Shake well 


Gestion 2 Patient YH is a 67 year old male that comes into the clinic and asks for a medication refill. YH does not 
1D: 12374 appear to have any repeats on this medication. 

Incorrect 

P Fag question Which of the following pieces of information should be gathered before a renewal can be made? 


(Sena reccvet 
Select one: 
Does YH have anew insurance plan % 
When was the last blood test YH received % 
How many total x 


medications YH takes Rose Wang (ID:113212) this answer is incorrect. The amount of 
medications YH takes is irrelevant. 


If YH is experiencing any side effects from medication ¥ 


Marks for this submission: 0.0/1.0. 
TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 


To identify the information required to extend a prescription. 
RACKGROLINN: 


Question 3 


1D: 45764 


In all provinces as well as the North West Territories, pharmacists have the ability to renew or extend 
prescriptions. There are some key pieces of information needed from the patient in these scenarios. NAPRA 
has in its regulations, some of the relevant information to be collected and interpreted before a prescription 
may be renewed. 


© The patient's chronic condition is sufficiently stable to warrant extension without evaluation by a 
physician 

* There are no significant drug interactions, contraindications or adverse effects 

© The medication is still required 


e The dose and instructions for use of the medication are correct 


© That the patient is receiving appropriate monitoring for this medication and chronic disease 


The original prescribing physician should be notified of the renewal in a timely manner if completed. 
RATIONALE: 

Correct Answer: 

(Option #4): Asking about side effects is an important piece in renewing a prescription. 

Incorrect Answers: 


(Option #1): Insurance does not come into play when inquiring about a pharmacist's renewal. 
(Option #2): The last bloodwork is not necessarily important in this scenario. 
(Option #3): The amount of medications YH takes is irrelevant. 


TAKEAWAY/KEY POINTS: 
A prescription should not be renewed if a patient is experiencing side effects from their medication, 
REFERENCE: 


[1] NAPRA. Model Standards of Practice for Canadian Pharmacists. https://napra.ca/sites/default/files/2017- 
09/Model_Standards_of Prac for_Cdn_Pharm_March09_layout2017_Final,pdf 


The correct answer is: If YH is experiencing any side effects from medication 


A patient walks into your clinic complaining that they have been to several different pharmacies but 
have not been able to find permethrin 1% cream rinse in the over-the-counter aisles at any of them. 


What is the best reason as to why they cannot find it at any local clinics or pharmacies? 


Select one: 
Permethrin has been on back-order for 3 years % 
Permethrinis no longer sold in Canada ® 
There has been a lice outbreak and permethrin 1% is sold out * 


Permethrin ¥ . 
isa Rose Wang (ID:113212) this answer is correct. Permethrin is a Schedule II drug, 


Schedule tl which means that it may be sold without a prescription but must be kept behind-the- 
“ata counter in the professional service area of the pharmacy. 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify common Schedule II medications. 
BACKGROUND: 


Schedule | drugs require a prescription as a condition of sale. Schedule II medications are only available 
behind-the-counter but do not require a prescription. The patient cannot buy Schedule II drugs via self- 
selection. Schedule Ill products are available without a prescription, and the patient can buy them via self- 
selection. 


RATIONALE: 
Correct Answer: 


(Option #4): Permethrin is a Schedule II drug, which means that it may be sold without a prescription but 
must be kept behind-the-counter in the professional service area of the pharmacy. 


Incorrect Answers: 


(Option #1): Permethrin is not on back-order. 
(Option #2): This is incorrect, as permethrin is still sold in Canada. 
(Option #3): This is not likely the reason why the patient cannot find permethrin. 


TAKEAWAY/KEY POINTS: 


Permethrin is a Schedule II medication, which means that it may be sold following pharmacist intervention 
without a prescription but must be kept behind-the-counter in the professional service area of the pharmacy. 
There must be no public access or opportunity for self-selection. 


Question 4 
1D: 12376 


Incorrect 


Rag 
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Question 5 
1D: 12431 
Corect 

Fag question 


Send Feedback 


REFERENCE: 
[1] Permethrin and its derivatives. NAPRA. https://www.napra.ca/nds/permethrin-and-its-derivatives/. 
The correct answer is: Permethrin is a Schedule II drug 


Which of the following medications may be kept behind the counter to reduce possible medication abuse? 


Select one: 


Iron x 


supplements Rose Wang (ID:113212) this answer is incorrect. Iron preparations are kept behind 


the counter to reduce medication adverse events, not necessarily abuse. 
Glucose tablets * 
‘Cough products containing methocarbamol % 


Cough products containing dextromethorphan Y 


Incorrect 
Marks for this submission: 0.0/1.0. 


TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify medications with potential for abuse. 
BACKGROUND: 


Intentionally taking medication that hasn't been prescribed, or in excess to get high or change one’s mood, is 
considered problematic prescription drug use. 


In Canada, some of the most common types of prescription drugs that can lead to problematic use include: 
© Opioids 
e Benzodiazepines 
© Stimulants 


* Cough products (e.g., dextromethorphan, codeine) 


Problematic use of these medications can cause serious health effects, including substance use disorder 
(addiction), overdose and even death. 


These risks increase when medications are taken at higher doses, taken in a different way or for different 
reasons than they were prescribed or used with alcohol or other prescription, over-the-counter or illicit 
drugs 


NAPRA scheduling states dextromethorphan (DM) in oral dosage forms in package sizes containing no more 
than 300 mg DM base or 409.3 DM hydrobromide is unscheduled and in other amounts is a schedule Ill 
drug. 


RATIONALE: 

Correct Answer: 

(Option #4): Dextromethorphan may be abused for euphoric effects. 
Incorrect Answers: 


(Option #1): Iron preparations are kept behind the counter to reduce medication adverse events, not 
necessarily abuse. 

(Option #2): Glucose tablets do not need to be stored behind the counter. 

(Option #3): Methocarbamol is not a typical medication that is abused for euphoric effects. 


TAKEAWAY/KEY POINTS: 


Dextromethorphan is a cough suppressant that may be abused. This medication should be kept behind the 
counter is possible although it is still a schedule 3 item 


REFERENCES: 


[1] Government of Canada. About problematic prescription drug use. https://www.canada.ca/en/health- 
canada/services/substance-use/problematic-prescription-drug-use/about.html 


[2] NAPRA. Dextromethorphan and its salts. https://napra.ca/national-drug-schedules? 
keywords=dextromethorphan&ischedule= 


The correct answer is: Cough products containing dextromethorphan 


THE NEXT FOUR QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


KY comes into the health ith a chief complaint of light-headedness. Upon examination, the 
pharmacist notes that the patient: has a blood pressure reading of 136/86 mmHg, looks confused, 
is unable to see clearly. Based on the pharmacist's observations and after consulting with the fa 
health team, KY is suspected to be pre-hypertensive based on symptoms and blood pressure reading. 
The pharmacist recommends that KY eats a more balanced diet and limiting the amount of sodium 
intake. The pharmacist also recommends that KY should start to exercise regularly as it would help 
with weight loss and decreasing blood pressure. The pharmacist started to document this situation 
through a SOAP note format. 


What is subjective (S) in this situation? 


Select one: 


Patient complains of v 


light-headStheps Rose Wang (ID:113212) this answer is correct. The "subjective" note 


is something that cannot be measured. 
Blood pressuré reading of 136/86 mmHg * 

The diagnosis of pre-hypertension * 

Recommendation of a healthy diet and exercise * 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify the SOAP documentation method. 
BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 

* Subjective (what cannot be measured by you / your institution) AARS en 
+ Includes what the patient tells you number of decimentitian 
* Eg Symptoms, when i started, ste. 


questions under “product 
+ What you know occurredin the oast distribution” 
* Objective (what can be measured by you / your institution) 
+ Exam results 
+e Lab results, xray ete 
+ Vital signs 


* assessment 
* Your interpretation of the subjective and objective information from above 
+ Ee. Patents periencie siersand symptoms due to lack of effacy of current drug therav 
*_1F you based on Subjective and Objective come up with a working diagnosis, put it here 


* Plan 


* What you intend to do including monitoring based on your assessment 
+" Eg. Discontinue Drug X and initiate Drug Y. Monitor for efcacy and side eects, 


SOURCE: PharmAchieve 

RATIONALE: 

Correct Answer: 

(Option #1): The "subjective" note is something that cannot be measured. 
Incorrect Answers: 


(Option #2): Blood pressure can be measured and is, therefore, an objective measure. 
(Option #3): The diagnosis is not subjective. 
(Option #4): Non-pharmacological recommendations are not subjective. 


TAKEAWAY/KEY POINTS: 
A subjective note is something that cannot be measured, such as a symptom or feeling stated by the patient. 
REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164—-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/, 


The correct answer is: Patient complains of light-headedness 


Question 6 What is objective (O) in this situation? 
1D; 12432 
ts Select one: 


Patient complains of light-headedness * 

Blood pressure reading of vV 

136/86 by the pharmacist Rose Wang (ID:113212) this answer is correct. A numerical 
Blood pressure reading is an objective measurement. 

The diagnosis of pre-hypertension X 

Recommendation of a healthy diet and exercise % 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify objective measurements. 
BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
~ Includes what the patient tells you e n 
= Eg Symptoms hen i started, ste questions under “product 


+ What you know occurredin the past 
* Objective (what can be measured by you / your institution) 
> Exam results 


* Eg Lab recut, xray results 
* Vital signs 
* Assessment 
* Your interpretation of the subjective and objective information from above 
+ Eg. Patent is operiencing signsand symptoms due to lack of effiacy of current drug therapy 
*_ IF you based on Subjective and Objective come up with a working alagnos, put it here 


* Pian 
+ What you intend to do including monitoring based on your essessment 
* Eg Discontinue Drug X and initiate Drug Y. Monitor for efcacy and side eects 


SOURCE: PharmAchieve 
RATIONALE: 

Correct Answer: 

(Option #2): A numerical blood pressure reading is an objective measurement. 
Incorrect Answers: 


(Option #1): The "objective" note is what can be measured and recorded. 
(Option #3): A diagnosis is not an objective measurement. 
(Option #4): A recommendation is not an objective measurement. 


TAKEAWAY/KEY POINTS: 
An objective note is something that can be measured, a blood pressure reading or glucometer reading. 
REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164—171. doi:10.1007/s40596-014-0128- 
Shttps://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: Blood pressure reading of 136/86 by the pharmacist 


Question 7 What is the assessment (A) in this situation? 
1D: 12433 
ithe Select one: 


Y Flag question 


Patient complains of light-headedness * 
Blood pressure reading of 136/86 by the pharmacist% 


The diagnosisof v 
pre-hypertension 


Rose Wang (ID:113212) this answer is correct. The "assessment" is your 
interpretation of the subjective and objective information. 


Recommendation of a healthy diet and exercise % 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify parts of a SOAP note. 
BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
* Includes what the patient tells you 5 
* Eg Symptoms, when i started, ste questions under “product 


+ What you know occurredin the past 
* Objective (what can be measured by you / your institution) 
* Exam results 


+ Eg Lab resums, rey resuns 
* Vital signs 

* Assessment 
* Your interpretation of the subjective and objective information from above 


+ Eg. Patents mperiencig signsand symptoms due to lack af efficacy of current drug therapy 
+ ir You basea on subjective and Objective come up with a working dlagnos, pur Te nere 


* Plan 
* What you intend to do including monitoring based on your assessment 
* Eg- Discontinue Drug X and initiate Drug Y. Monitor for efcacy and side eects, 


SOURCE: PharmAchieve 

RATIONALE: 

Correct Answer: 

(Option #3): The "assessment" is your interpretation of the subjective and objective information. 
Incorrect Answers: 


(Option #1): Patient-reported symptoms are considered a subjective measurement. 
(Option #2): A numerical reading would be considered an objective measurement. 
(Option #4): A recommendation is not the assessment part of the SOAP note. 


TAKEAWAY/KEY POINTS: 
An assessment is the interpretation of the subjective and objective notes noted previously. 


Question 8 
1D: 12435 
Corect 


Y Fiag question 


Send Feedback 


Question 9 
Ip: 12400 


Incorrect 


Send Feedback 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016:40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4234704/. 


The correct answer is: The diagnosis of pre-hypertension 


What is the plan (P) in this situation? 


Select one: 
Patient complains of light-headedness * 
Blood pressure reading of 136/86 by the pharmacist X 
The diagnosis of pre-hypertension % 


Recommendation ofa w 2 
healtiiy dist and exercise Rose Wang (1D:113212) this answer is correct. The "plan" is what you 


intend to do including monitoring based on your assessment. 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify the 'P' in a SOAP note. 
BACKGROUND: 


SOAP METHO 


‘One of the most common documentation styles: 


Our question bank includes a 
number of documentation 


* Subjective (what cannot be measured by you / your institution) 
+ Includes what the patient tells vou j s 
“Eg Symptoms, when i started, ste questions under “product 
+ What you know occurredin the past ist ibation® 
* Objective (what can be measured by you / your institution) 
* Exam results 
+ vitalsigns 
* Assessment 
+ Your interpretation of the subjective and objective information from above 
* Eg Patents eperienchg signsand symptoms due to ladk af efficacy of currant drug therapy 
* Plan 
* What you intend to do including monitoring based on vour assessment 
+g Diszontnue Drug X and initiate Drug Monitor for etiacy ard side ects 


SOURCE: PharmAchieve 

RATIONALE: 

Correct Answer: 

(Option #4): The "plan" is what you intend to do including monitoring based on your assessment. 
Incorrect Answers: 


(Option #1): A patient symptom is a subjective measurement. 
(Option #2): A numerical measurement is an objective measure. 
(Option #3): Diagnosis is part of the assessment of subjective and objective measurements. 


TAKEAWAY/KEY POINTS: 
The plan (P) is what the health care professional recommends based on the assessment. 
REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171. doi:10.1007/s40596-014-0128-5. 
https://www.ncbinlm.nih.gov/omc/articles/PMC4234704/. 


The correct answer is: Recommendation of a healthy diet and exercise 


You have a new prescription brought into your clinic for a narcotic, The patient states they are unable 
to pickit up. 


Which of the following is true? 


Select one: 
The patient néeds to pick up this type of medication % 
A confirmation of the patient's telephone number is required % 
A signed d t stating the & 
desighatedvndividual is able to Rose Wang (ID:113212) this answer is incorrect. The 


pick up this narcotic is mandatory patient does not need to have a written and signed request 
for someone else to pick up their narcotic medication, 
PGR By 


Identification of whoever is picking up the narcotic is mandatory ¥ 


Question 10 
Ips 12411 


Corect 


Send Feedback 


Marks for this submission: 0.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify information needed for dispensing of narcotic medications. 
BACKGROUND: 


When a narcotic is dispensed. The identification number of the person to collect the medication is required. 
Each college requires the identification of the designated individual that is collecting this medication. 
Whether they are picking up medication for a loved one, friend or neighbour, this individual is required to 
show a piece of identification to the pharmacist. 


The pharmacist is to record the name and address and keep this information on file at the pharmacy. 
RATIONALE: 
Correct Answer: 


(Option #4): Written identification number and type are required when someone other than the patient is 
picking up this medication. 


Incorrect Answers: 


(Option #1): A narcotic may be picked up by someone else as long as they present identification. 
(Option #2): This information is not sufficient for a pick up of a narcotic. 

(Option #3): The patient does not need to have a written and signed request for someone else to pickup 
their narcotic medication. 


TAKEAWAY/KEY POINTS: 

Identification is required when someone else other than the patient is collecting a narcotic medication. 
REFERENCE: 

[1] Government of Canada. CDSA. https;//laws-lois justice.gc.ca/eng/regulations/C.R.C.,_c._1041/FullText.html 
The correct answer is: Identification of whoever is picking up the narcotic is mandatory 


Which of the following statements is true regarding the similarities between the following medications? 


© Ranitidine 
e Calcium carbonate 
© Rabeprazole 


Select one: 
Schedule | medications * 


Schedule Ill medications * 


All aid in {v 

reducing Rose Wang (ID:113212) this answer is correct. Although they have different 
symptoms of mechanisms of action, these three medications have been shown to reduce 
heartburn stomach acid and reflux symptoms. 


Have similar mechanisms of action ¥ 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify commonalities between common medications. 
BACKGROUND: 


Ranitidine is schedule 3 or unscheduled when sold in doses of 150 mg or less. Rabeprazole is a proton pump 
inhibitor that is always schedule |. Some proton inhibitors such as omeprazole and lansoprazole are available 
over the counter, Calcium carbonate which is the calcium salt found in Tums® is an unscheduled medication 
as they are found in gas stations and non-pharmacy related retailers. These medications all play a role in 
reducing gastric acid and decreasing symptoms of heartburn or GERD. 


RATIONALE: 
Correct Answer: 


(Option #3): Although they have different mechanisms of action, these three medications have been shown 
to reduce stomach acid and reflux symptoms 


Incorrect Answers: 


(Option #1): These are not all schedule I drugs. 
(Option #2): Rabeprazole is not a schedule III drug. 
(Option #4): These medications have different mechanisms of action. 


TAKEAWAY/KEY POINTS: 


Calcium carbonate, rabeprazole and ranitidine all have shown to reduce stomach acidity and lower symptoms 
of reflux. 


REFERENCES: 
[1] NAPRA. Rabeprazole or its salts. https://napra.ca/nds/rabeprazole-or-its-salts 
[2] NAPRA. Ranitidine or its salts. https://napra.ca/national-drug-schedules?keywords=ranitidine&schedule= 


Ihe correct answer ts: All aid n reducing symptoms ot heartburn 
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